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PANDEMIC DISEASE POLICY 

In addition to this policy – please refer to Public Health England Guidance on infection control in 
schools.  

https://www.publichealth.hscni.net/sites/default/files/Guidance_on_infection_control_in%20schools_
poster.pdf 

 

Purpose and Rationale 

To provide a guide for action should an infectious disease surface in the school and/or community. The 
policy allows for two types of situations: 

 A non-widespread disease that is, nevertheless, infectious and dangerous – e.g. chickenpox, 
meningitis. 

 A widespread disease that is infectious and dangerous. 

 

The Procedure and Policy in the event of an Outbreak of a Pandemic Disease 

1. Parents and guardians will be sent a letter of what the school is doing in the event of a pandemic 
and a copy of this letter will be posted on the staff notice board; 

2. Stocks of tissues, soap and all cleaning products will be monitored thoroughly to ensure that a 
sufficient supply is maintained; 

3. If a member of staff suspects that a student is infected with a pandemic disease, they should send 
them to the school office where it will be determined by one of the school First Aid Officers 
whether to isolate the child in the sick room before sending him/her home.  Parents/guardians will 
be contacted.  Failing that, the child will remain in isolation until they can be collected; 

4. If a member of staff suspects that they are infected, they should telephone 111 immediately and 
until the case is decided, should remain away from school.  If the case is confirmed, the member of 
staff should only return to school after medical clearance has been given; 

5. If an incidence of the disease is confirmed during a school day, we will seek advice taken from 
Public Health England or the Local Authority as to whether we should close, partially close or 
remain open. We will notify parents by letter/email/text via Clarion Call that a case is confirmed. 

If the advice is that the School remains open, children or staff showing symptoms will be excluded 
for 14 days/for at least 3 days after symptoms subside – whichever is the longer. 

Where a case is confirmed in a parent/carer they will be unable to come onto the school site for 14 
days/for at least 3 days after symptoms subside – whichever is the longer. If the student is not 
showing any symptoms they will still be able to attend school if brought in by a well relative or 
friend, unless medical or Public Health England advice excludes them 

6. The Head or in their absence, their Deputy, will decide whether to close the school, based on the 
best medical advice available and will set in motion the existing contact tree.  The school website 

https://www.publichealth.hscni.net/sites/default/files/Guidance_on_infection_control_in%20schools_poster.pdf
https://www.publichealth.hscni.net/sites/default/files/Guidance_on_infection_control_in%20schools_poster.pdf


 

Pandemic Disease Policy 2021-22  LAB; July 2021 

  

will be updated accordingly and parents should be told to check the website for up-to-date 
information.  We endeavour to publish up-to-date information on the website by 3pm each day; 

7. In the event of closure, staff must be aware how to access school emails and voicemail from home 
and should check the school website on a daily basis.  We will endeavour to post messages on the 
website and our Canbury School app each day by 3pm if there is updated news; 

8. In the event of closure, if it is possible to set work for students to do at home, staff will endeavour 
to do so 

9. A notice will be placed on the school website advising all when the school is to reopen. 
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Action Plan 
 

 
Phone numbers: 
Local Health Protection Team:  PHE South London Health Protection Team, 

Floor 3C Skipton House, 80 London Road, SE1 6LH 
phe.slhpt@nhs.net or slhpt.oncall@phe.gov.uk  

Phone:     0344 326 2052 
Non-Emergency NHS :   111 
 

mailto:phe.slhpt@nhs.net
mailto:slhpt.oncall@phe.gov.uk
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APPENDIX 1 - Sample letter if advice is that infected children stay at home, but if uninfected others 
may come in to school despite infection of family members: 
 
 
Dear Parents 
 
As you may well have heard, DISEASE NAME has been spreading quickly through Kingston along with 
other parts of London. 
 
There have been several confirmed cases in local schools. The advice that we have had from the local 
Health Protection Team is that COMPLETE WITH ADVICE – eg the infection is not life- threatening 
although may involve unpleasant symptoms. 
 
Following a risk assessment carried out by Public Health England, the local NHS primary care trust and 
local authority, the school has been advised that no other actions are necessary and the school will remain 
open as usual. 
 
[DELETE THIS PARAGRAPH IF NOT APPLICABLE] DISEASE NAME is in the community and 
therefore, we have been advised that there is nothing to be gained from keeping healthy children away 
from school; they are as likely to catch DISEASE NAME outside of school as within. 
 
With so many cases being reported, it is quite possible that a majority of schools in Kingston will report 
cases within the next two weeks. All schools in Kingston are also being advised to behave as they would 
with any similar illness. Schools will remain open unless we cannot guarantee that there will be enough 
adults to ensure safe supervision of children. 
 
Parents are advised to manage common childhood symptoms e.g. treat fever with medication, ensure 
sufficient fluid intake etc. If the child is ill with DISEASE-NAME like symptoms they should be kept 
away from school to avoid infecting other children and staff. Siblings of children who have either been 
diagnosed with DISEASE NAME or who have DISEASE NAME-like symptoms should attend school 
as normal as long as they remain symptom-free. 
 
If parents are concerned that their child is unwell and is displaying some of the symptoms of the 
infection, they should call the 111 or their GP practice for more information. 
 
General information can also be found at www.nhs.uk and DISEASE-SPECIFIC WEBSITE (if any). 
 
Thank you for your co-operation at this difficult time. Please contact the school office should you have 
further concerns. 
 
Yours sincerely 
 
 
Ms C Yates 
Headmistress 
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APPENDIX 2 – Sample letter in the case of a meningococcal disease outbreak 
 
Dear Parents 
 
I am writing to inform you that a Canbury School student has recently been admitted to hospital with 
suspected meningococcal infection. The school has taken advice from [INSERT NAME] and no further 
action is necessary at the present time. There is no reason to make any changes in the school’s routine 
and no reason for children to be kept at home. 
 
Meningococcal bacteria are carried in the back of the throat of about one in ten people at any one time, 
but only very rarely cause illness. Most people who carry the bacteria become immune to them. The 
bacteria do not spread easily and those who have had prolonged, close contact with the person with 
meningitis/septicaemia are at a slightly greater risk of getting ill. These people have been identified and 
given antibiotics to stop the bacteria spreading. 
 
Although the risk of another case in the school is very small, it is sensible to be aware of the signs and 
symptoms: fever, vomiting, bruising rash, severe headache, rapid breathing, stiff neck, dislike of bright 
light, cold hands and feet, joint/muscle pain. 
 
Not all of these signs and symptoms may show at once, but someone with this illness may become very 
ill. The illness may progress over one or two days but it can develop very rapidly, sometimes in a matter 
of hours. 
 
Diagnosis in the early stages can sometimes be difficult. The early signs can be similar to bad ‘flu 
symptoms but be watchful and use your judgement. If someone becomes ill with some of these signs or 
symptoms, contact the doctor urgently and ask for advice. 
 
If you have individual worries about this case, you can speak to a member of the PHE South London 
Health Protection Team on 0344 326 2052 during normal working hours. Further information is available 
24 hours a day from The Meningitis Research Foundation www.meningitis.org 0333 405 6262, The 
National Meningitis Trust www.meningitis-trust.org and the non emergency NHS contact number: 111. 
 
I will keep you informed should the situation change.  
 
Yours sincerely 
 
 
 
 
 
Ms C Yates 
Headmistress 
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APPENDIX 3 – sample letter in the event of the school closing 
 
Dear Parents 
 
Public Health England has informed the school that some of its students have been diagnosed with 
INSERT DISEASE NAME. 
 
The student is / students are receiving the appropriate medical care. Close contacts of the student(s) are 
receiving antimicrobial drugs as a precaution – delete if inappropriate. 
 
Following a risk assessment carried out by Public Health England, the local NHS primary care trust and 
local authority, as a precaution the school has been advised to close temporarily with immediate effect for 
a period of INSERT NUMBER days. We plan to reopen on INSERT DATE. 
 
The school is working closely with the Public Health England, NHS colleagues and local authorities to 
monitor the situation. 
 
If you or your child develops symptoms of DISEASE-NAME-like illness the advice of the Health 
Protection Agency is to stay at home and contact your GP or the non emergency NHS line: 111. Each 
case will be assessed and, if necessary, testing and treatment will be provided. 
 
Good basic hygiene can help to reduce transmission of most infections, including DISEASE NAME. 
This includes: 

 Covering your nose and mouth when coughing or sneezing, using a tissue when possible. 

 Disposing of dirty tissues promptly and carefully. 

 Washing your hands frequently with soap and water to reduce the spread of the virus from your 
hands to your face or to other people. 

 Cleaning hard surfaces (such as door handles) frequently using a normal cleaning product. 

 Making sure your children follow this advice. 
 
For more information on DISEASE NAME call the national information line on INSERT NUMBER.  
Alternatively, visit the Public Health England website: 
https://www.gov.uk/government/organisations/public-health-england check this, Your child will be able 
to continue with school work online via Moodle and Insight. 
 
Yours sincerely 
 
 
 
 
Ms C Yates 
Headmistress 


